
  
  

Financial   Intelligence   Act   2019   creates   the   obligation   to   conduct   risk   assessment,   implement   programmes   to   combat   financial   
offenses   and   conduct   customer   due   diligence.   We   are   required   by   law   to   collect   this   information   and   documents   

CUSTOMER   REGISTRATION   FORM DATE:____________   

  
AGENCY/   LETTING   COMMISSION   AGREEMENT   
1.   Appointment   of   Agent   
Customerhereby   appoints   Tswanahome   Adver�sing   as   their   non-exclusive   agent   in   the   marke�ng   and   
le�ng   of   all   their   proper�es,   with   effect   from    ____/____/____________   un�l   agreement   is   cancelled   by   
either   party   in   wri�ng.   Cancelling   does   not   affect   pending   invoices/payments.   

  
2.   Agent   Du�es-   
a)   Marke�ng   of   vacant   proper�es   on   behalf   of   the   Property   Representa�ve   
b)   Arrange   and   conduct   viewings   with   prospec�ve   tenants   
c)   Gather   adequate   informa�on   about   their   prospec�ve   tenant  
d)   Source   and   submit   all   applica�on   documents   required   for   screening   purposes   

  
3.   Leasing   Commission   to   be   Paid   by   the   Customer   
The   Customer   agrees   to   pay   leasing   commission   as   below:   
a)   100   %   of   the   1st   month’s   rental   for   Residen�al   and   Business   Proper�ess   
b)   Payments   to   be   completed   within   30   days   of   occupancy   

  
Tswanahome   Guarentee :   In   the   event   that   the   tenant   vacates   within   3   months   of   occupancy,   Tswanahome   will   refund   50   %   of   
the   paid   commission    OR    replace   the   tenant   at   no   further   cost.   Terms   and   condi�ons   apply.   

  
By   signing   below   Property   Representa�ve   declares   that   they   can   act   on   behalf   of   the   property   and   will   
agree   to   all   terms   outlined   in   this   form.   

  
  

Name:________________________________Sign:___________________Date:___________   

 
X10   -   PROPERTIES   FOR   RENT   

All   new   properties   require   copy   of   omang/passport   

Tswanahome   Adver�sing  
P   O   Box   45902,   Gaborone,   Botswana   

Plot   17387,   GWest   Phase   1,   Gaborone   
(+267)   73950399   |   tswanahome@gmail.com   

Customer   Name     

Postal   Address     

Physical   Address     

Email   Address     

Contact   Name     

Contact   Number     Whatsapp   Number     

Property   Address   /   Info     


